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1. Open the App Store and search for Airwatch. Download the AirWatch Agent.
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2. After the Airwatch Agent has downloaded launch the App. You will get the following screen,
select Server Details.

Welcome to Airatch!

gr IT Department to
provide yo e with sacure access
to resources.

The multi-step enroliment process
begins with authentication.

Choose authentication method:

Email " ddress

S
g‘é‘é QR Code

Privacy Palicy



3. Enter Server: airds.mt.gov GrouplID: doa

Authenticate

Server Details

Server  airdsmtgov -
Group ID doa -uifmm




4. Enteryour login ID and password associated with that account. Same as logging into your
computer.

< Back Authenticate

User Credentials

Username c¢x0

g ==}
Password eeeseces ‘

1:121314(|5]61718]19]10

5. Select Device Ownership. Employee Owned (Personal Device) or Corporate — Dedicated (State
Owned Device).

Authenticate

= e s

Device Ownership
Employee Owned  »wmomieee <@
Corporate - Shared

Corporate - Dedicated v owmes doiee



6. Accept the Terms of Use.

Terms of Use

Unauthorized uae i a viokation of 45-8-311, MCA, This

puter systam, Including all related equip
networks, and network devices, is provided anly for
austhorized stale govermment use, Any or all uses of
this system and al files on this system may be

using this system, the user consents 1o such
rdl Pying, audsing,

disciplinary
action and civil and criminal panalties. By continuing
o use this system you indicate your awareness of ard
congant 1o these terms and conditions of use. Log Off
immediately If you do not agres 10 the condiions
stated In this waming.

Dacline - Accept



Select Redirect & Enable to continue installation.

Enable Device Management

To enable your device, you will be
redirected to Safarl and Settings

Why?

* ACcess your company resource

* Remove company data in the event of
loss or theft

Redirect & Enable

After being redirected to your settings Install Airwatch — Department of Administration.
weesn Verizon UTE 9:13 AM 93N -
Cancel Install Profile mmmiieinstall

AirWatch-Department of Admini...
Airwatch

Signed by “mt.gov
Verified

Description Encollment Settings
Cumsins  Dwvice Enroliment Challenge

More Details



9. Enter your Device Passcode and select Done.

see0o Verizon LTE 913 AM 93% -
Cancel Enter Passcode

- '—‘

Enter your passcode

_— e, —_—— —_———— —




10. Install your MDM Profile.

11. Read the Warning and Select Install.

#0000 Varizon (TE 904 AM 7% ..

Cancel Warning Install

MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrater at “https://airds.mt.gov/
DeviceServices/AppleMDM/Processor.aspx”
to remotely manage your iPhone,

The administrator may collect personal data,
add/remove accounts and restrictions, and
list, install and manage apps on your iPhone.



12. Trust the Remote Management.

Remote Management
Do you trust this profie's source 1o
envoll your IPhone into remote
manesgement?

Cancel Trust

13. Select Done on the Profile Installed Screen.
800 Varizon UTE 214 AM 7% ..

Profile Installed ne

ﬁ MDM Profile/V_3

Syned by “miL.gov
Veritied v/

Desaription MOM Profile Settings
Contains  Mobile Device Management
Certificate

More Details



14. Select Done on the Configure Screen within the Airwatch Agent.

Authentication Complete

= You will receive company resources and
settings assigned to your device by your
IT department

* You will receive a notification if further
action Is required

15. Open your native Mail application on your device and you should see DOA Email listed.

@000 Vevizon UTE © 915 AM 92% .
Mailboxes Edit
2] AN inboxes 13
£2 Flyfishrrr 1
£ Gmail 12
£9 iCloud
£ DOA Email ~ifjummm
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16. To sync your mail for the first time, select DOA Email and you will be required to enter your
password for the Exchange account “DOA Email”. Enter your AD password and select OK.




